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COMPANY OVERVIEW
Northern Nevada Equipment Repair LLC delivers dealership-level expertise without the dealership
price. Our mobile heavy equipment service specializes in diagnostics, troubleshooting, maintenance,
and repair for mining, construction, agriculture, and municipal clients.

With over 28 years as a top-tier Caterpillar Field Service Technician, our lead mechanic began his
career painting engine blocks, working his way through wheel groups, components, electronics, and
every system that makes heavy equipment work. This hands-on journey built unmatched skill in
diagnosing, repairing, and rebuilding — not just for CAT machinery, but also for CASE, John Deere, and
other major equipment brands.

Our independent, mobile approach means clients receive fast, reliable, on-site service directly from
the expert performing the repair — wherever the equipment is located.

PAST PERFORMANCE
Rebuild of CAT D8T Bulldozer: Machine was deemed beyond repair by another service provider, we
restored to full operational condition.
Restoration of fire-damaged backhoe for an agricultural client, saving thousands in replacement
costs and returning critical equipment to service.

CORE COMPETENCIES
Dealership-Level Expertise – Over 28 years as a Caterpillar Field Service Technician, progressing
from hands-on shop work to top-tier field diagnostics and repair.
Comprehensive Diagnostics – Advanced troubleshooting for hydraulics, powertrains, electronics,
and mechanical systems on large-scale heavy equipment.
Multi-Brand Proficiency – Skilled in CAT, CASE, John Deere, Komatsu, and other major equipment
brands.
Field Repairs for All Conditions – On-site service for mining, construction, agriculture, and
municipal equipment — from excavators and dozers to skid steers and wheel loaders.
Track and Undercarriage Work – Specialized in repair and replacement of track systems and
undercarriage components.
Component-Level Repairs – Rebuilds and repairs of engines, transmissions, final drives, wheel
groups, and hydraulics.
Rapid Response, Minimal Downtime – Mobile service truck equipped to handle diagnostics and
repairs in the field, reducing costly equipment transport and downtime.
Independent Service, Competitive Rates – Dealership training and quality without the dealership
markup

DIFFERENTIATORS
28 Years of Hands-On Expertise – A proven track record in heavy equipment service, built through
decades of dealership-level experience and in-the-field problem solving.
Consistently Done Right the First Time – Work completed to exacting standards, with zero reworks
in nearly three decades.
Independent & Mobile – On-site service without dealership overhead, upselling, or unnecessary
delays — direct access to the expert performing the repair.
Straightforward & Transparent – Clear estimates, open communication, and an unwavering
commitment to doing what’s right for the customer.
Specialized Problem Solving – Known for successfully tackling complex, misdiagnosed, or
abandoned repairs others could not resolve

TARGET MARKET
Mining Operations – Surface and underground sites needing rapid, on-site diagnostics, repairs, and component rebuilds to minimize costly
downtime.
Construction Companies – Firms managing large fleets of heavy machinery, including excavators, dozers, loaders, and track equipment.
Agricultural Operations – Farms and ranches using tractors, loaders, skid steers, and other large-scale equipment critical to daily operations.
Municipal & Government Fleets – City, county, and state agencies requiring dependable heavy equipment service partners for road,
infrastructure, and public works projects.
Industrial & Material Handling Facilities – Operations using forklifts, telehandlers, and other large materials-handling equipment.
Private Landowners & Developers – Owners and developers operating or managing heavy equipment for property improvement or land
development projects.
Equipment Rental Companies – Businesses needing reliable service and repairs for leased or rented heavy equipment in the field.

CONTACT
Susan Ragusa 
Owner/Managing
Member

(775) 742-3393
(775) 866-8288

sragusa@mail.com

Fallon, NV

NAICS & PSC CODES
811310 - Commercial & Industrial
Machinery and Equipment Repair
& Maintenance 

J024 - Maint/Repair/Rebuild of
Equipment- Tractors

J025 - Maint/Repair/Rebuild of
Equipment- Vehicular Equipment
Components

J028 - Maint/Repair/Rebuild of
Equipment- Engines, Turbines, and
Components

J038 - Maint/Repair/Rebuild of
Equipment- Construction/Mining
Excavating/Highway Maintenance
Equipment

NIGP (State/Local)
92900 - Equipment
Maintenance/Repair Services


